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Katie Ryan, Field Claims
Manager, Great Lakes

Branch

Greetings NAU Country, from the
Buckeye State! | am Katie Ryan, Field
Claims Manager covering Ohio and the ‘
Northeast. | grew up onafarmin i\ n
southern Ohio that has been in our family since the late
1800s. It transitioned from a dairy farm when my dad
was a kid, to a cattle, hog, and grain operation when |
was growing up. From elementary through high school, |
was always very active in 4-H and FFA. | had always been
so connected to agriculture and | knew | wanted a career
in ag. In 2007, | graduated from The Ohio State
University with my bachelor’s in agribusiness, and again
in 2009 with my master’s in ag economics. | then started
working as an adjuster with NAU Country.

My husband Patrick works as a grain merchant for
Cargill. We have two wonderful children Beau (3) and
Cora (1). Along with our work in the industry, Patrick and |
have a corn and soybean grain farm that’s close to where
| grew up. My main work there is record-keeping now
that we have two little ones, but | still help in the fields
during the busy times of planting and harvest. Aside
from my work as a claims manager, | love traveling. |
studied in Brazil for a quarter in college where | traveled
hundreds of miles visiting Brazilian farm operations.
Patrick and | have had many adventures together from
hunting rattlesnakes in Texas, to sailing in Maine, surfing
in Hawaii, and skiing in Colorado.

My work as a Field Claims Manager has allowed me to
stay closely connected to the agriculture community,
even expanding my knowledge by learning about crops
in the northeastern states. | feel very blessed to work for
a company that cares about me and has provided me
with some great friends, too!

Did you know? The USDA reports that
there are over 969,672 women

farming 26.7 million acres in the
United States.

Katie LaMere, IT Marketing

and Training Specialist,
Corporate office

Hi there! Before | tackled daily
communications, social media updates,
and trade show management, | worked
in an entirely different vocation. My
experiences before becoming part of the NAU Country
family have allowed me to support and assist my team
as well as our marketing reps and staff.

While my immediate family are not farmers, my
ancestors are some of the earliest farming settlers in the
state of Minnesota. Knowing that | grew up on the land
they worked so hard on fills me with gratitude. As a child,
| had a passion for weather and a love of teaching. |
started college as an Education/English major, but after a
chance encounter with my “weather mentor” (a local
meteorologist) | changed my major the next day! |
graduated in Geography/Atmospheric Sciences and
Technical Writing and gained experience in G.LS.
(mapping), a farm-weather radio show, avalanche
studies, and teaching my peers in the weather lab.
Graduate school provided amazing opportunities as
well. | worked as our University’s Radon Project Manager
and then National Geographic offered me a chance to
assist with a six month long arctic dog sled expedition
with a live online classroom and curriculum about
cultural and environmental studies. | moved to the great
state of Mississippi and finished my master’sin
Geosciences, fulfilling my teaching dream while living
there. Post college, broadcasting pulled me into a career
that spanned 12 years and three states. During that time,
a weather graphics system company hired me to install
and train broadcasters across the country.

What brought me back to Minnesota was a job
opportunity to work for my weather-mentor and help
launch a brand new 24-hour weather network called
“Weather Nation”.

After many successful years and an operational move, |
decided to settle down and stop moving for a little while!
I married my main squeeze, Joe, and we, along with our
dogs live in the Minneapolis, MN area near family. While |

am still very active within meteorological societies, |
have professionally switched gears and jumped back
into IT and Training. | have been with NAU Country for
the past two years. Now, | am not a farmer, but | have
spent plenty of time at my family’s Scottish Highland
cattle farm in Wisconsin. We would talk for hours about
how a weather event and climate change had been
affecting their farming operation and livestock. |
understand the importance of how our technology and
data makes a difference for our agents and farmers
because of my background. My experience with NAU
Country has allowed me to learn so much of what my
ancestors were part of, and the best part is that | love to
learn! And, as we all know in this industry, that is one
thing that never stops!

Angela Hagen, Project
Management Manager,
Northern Regional Branch

| have been working for NAU Country
for the past three years as an IT project
manager. Being new to the ag industry,
| have really enjoyed learning about the
farming community. As a city girl, growing up in various
cities across the U.S,, | didn't have much exposure to the
agricultural industry until | started working for NAU
Country. Although | have worked in IT for the last 15
years, | am still amazed at the genius and creativity that
goes into creating a new software solution and am
thrilled when our project teams deliver a solution to
make someone’s job easier, including our Field Insights™

app!

Outside of work, | am a full-time mom, wife, and student.
My husband, Mike, and | have two sweet (and sometimes
mischievous) children and live in West Fargo, ND. We
enjoy spending time together watching football in the
fall, playing outside in the spring and summer, and we
even enjoy our North Dakota winters! A year ago, |
started working towards a master’s degree, and several
of my evenings are spent working on research papers,
reading text books, or taking quizzes. In 2016, | was
selected to participate in the 35 Under 35 Women's
Leadership Program which inspired me to become an
active member in my community and utilize my skills as

a project manager outside of work.

In addition to being a Sunday school teacher, committee
chair for my son’s Cub Scout pack, and volunteering for a
variety of community events, | am also very involved in
coordinating and providing continuing education
opportunities for project managers in this area working
with our local Project Management Institute chapter. |
also enjoy participating on an advisory board at MSUM,
providing input and industry perspective as they grow
their project management major.

Annie’s Project

Our Northern Branch has been actively working with
agents and producers at Farmer meetings throughout
the years. More recently, the emergence of “Annie’s
Project”, a non-profit organization and educational
program dedicated to strengthening women’s roles in
the modern farming enterprise has taken a special focus.
NAU Country was proud to be invited to train at a recent
course at North Dakota State University on Livestock
Risk Protection (LRP), as well as coverages and programs
available.

Annie’s Project courses are taught in 33 states and
include basic business skills in relation to farming
operations, as well as estate, retirement, and succession
planning. If you would like to request training at a
Farmers/Producers meeting, agents can reach out to
their NAU Country Marketing Representative to train on
the latest programs and coverages. If you are interested
in upcoming Annie’s Project courses, learn more about
this organization at https://www.anniesproject.org/.


https://www.anniesproject.org
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